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6.1. Examples of misconduct
Some examples of misconduct which demonstrate how the behaviour category changes according to the increased threat to safety are: 

Category of behaviour Verbal abuse Physical abuse Throwing

4 Is the behaviour 
immediately life 
threatening?

• Forcing another passenger 
out of the window

• Threatening with or using 
a weapon

• Spraying chemicals into 
another’s face

• Throwing a heavy/sharp 
object or weapon at passing 
vehicle causing injury

3 Is the behaviour dangerous/
destructive and highly likely 
to cause immediate harm to 
property and/or others?

• Threatening harm • Physically attacking others, 
causing injury

• Throwing heavy objects at 
others within the bus

2 Is the behaviour unsafe 
where there could be harm 
to property and/or others?

• Verbally abusing the driver 
while bus is in motion

• Pushing and shoving others 
getting off the bus

• Slapping other students but 
not causing injury

• Throwing light objects within 
the bus

1 Is the behaviour 
irresponsible but not likely 
to cause harm?

• Swearing and shouting at 
driver from a distance 

• Verbally abusing others 

• Tossing another student’s 
belongings to them out of the  
window of stationary bus

Category of behaviour Not sitting properly Student noise Weapons/fire/destructive

4 Is the behaviour 
immediately life 
threatening?

•	 Lighting	fire	on	bus
• Taking a bomb on bus
•	 Taking	a	firearm	on	bus

3 Is the behaviour dangerous/
destructive and highly likely 
to cause immediate harm to 
property and/or others?

• Interfering with the window 
hammer and setting off 
alarm

2 Is the behaviour unsafe 
where there could be harm 
to property and/or others?

• Repeated moving around 
the bus

• Swinging from port racks 
on moving bus

• Refusing to wear the 
available seatbelt properly

• Placing arm outside bus 
window

• Yelling and screaming 
throughout the bus journey

• Talking to driver while bus 
is moving

1 Is the behaviour 
irresponsible but not likely 
to cause harm?

• Placing feet on bus seat
• Climbing over seats while 

bus is stationary

Category of behaviour General behaviour issues Electronic devices Rubbish/graffiti/damage

4 Is the behaviour immediately 
life threatening?

• Shining laser pointer into 
driver’s eyes

3 Is the behaviour dangerous/
destructive and highly likely 
to cause immediate harm to 
property and/or others?

• Interfering with operation of 
bus

• Setting off personal safety 
alarm near driver

• Cutting bus seat upholstery
• Etching initials in bus 

window

2 Is the behaviour unsafe 
where there could be harm 
to property and/or others?

• Continually pressing “stop” 
button

• Ignoring driver’s instructions

• Leaving food items in bus 
aisle (or any item that has 
the potential to cause harm 
or injury)

1 Is the behaviour 
irresponsible but not likely 
to cause harm?

• Fare evasion
•	 Not	showing	identification	

when asked
• Offensive language
• Repeated touching of others 

when asked to stop

• Repeatedly playing loud 
music

• Littering in the bus
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